
Business Challenges

No way to provide clients with remote access to 
files stored on a file server

Clients resorting to consumer-grade file sync 
solutions to share documents between multiple 
employees

Need for a file sync solution meeting strict 
regulatory requirements for financial firms 

Results

Cloud-enablement of clients’ file servers, resulting 
in increased productivity 

Adoption of a branded, business-grade file sync 
solution with advanced functionality

Flexible deployment options, matching client 
requirements every step of the way

PARTNER SUCCESS STORY

Proactive Technologies
“Anchor and File Server Enablement have dramatically simplified our clients’ workflows. And if 
there’s anything New Yorkers could use more of in their lives, it’s simplicity.” 
Jacob Cane, President, Proactive Technologies



Proactive Technologies is a leading provider of managed 
services to more than 60 clients in New York City. By 
deploying eFolder Anchor, Proactive Technologies 
provides secure file sync and share to a number of 
financial firms in New York City.

Considering the complexity and chaos that often 
characterize Wall Street, it’s refreshing to find a managed 
service provider in the heart of midtown Manhattan that 
prides itself on simplicity.

“People working on 
Wall Street have enough 
craziness in their lives,” says 
Jacob Cane, President and 
Co-founder of Proactive 
Technologies. “At the end 
of the day, they just want 
someone else to take care of 
their IT and make things as 
straightforward as possible. 
That’s my job.”

Cane realized the importance 
of making things simple for 

clients when he noticed many of them using a free, non-
secure file sync service to sync and share important financial 
documents. “Even though it made access simpler, they 
ended up making things more complicated, at least from a 
security standpoint,” says Cane. “But the need for file sync 
could not be ignored.”

One of Proactive Technologies’ clients, an investment firm, 
needed an easy way for remote workers to access key files 
and directories stored on the firm’s file server. Because the 
remote employees found VPN to be too cumbersome, the 
firm opted to store its most important data in a consumer-
grade file sync service.

Another client, a small startup hedge fund working out of 
a temporary office, needed a way to share files among its 
three employees. The client would be soon transitioning 
to a permanent office and needed a solution that could 
seamlessly change from a cloud-only model to an on-
premises model. This client used a consumer-grade file 
sync service as a stopgap measure.

Cane knew he needed to provide clients with a secure, 
business-grade file sync solution that could adapt to 
different scenarios. That’s when Proactive Technologies 
discovered eFolder Anchor, a secure file sync and share 
solution designed for deployment by MSPs, and deployed 
the solution under the name “FileAnywhere.”

One of Anchor’s flagship features, File Server Enablement, 
allows Proactive Technologies to cloud-enable its clients’ 
file servers, so that clients who want to maintain a local file 
server can access, edit, and share these files from anywhere 
without using VPN or FTP. “That was a game-changer,”  
says Cane.

File Server Enablement was a simple and elegant way for 
the investment firm to provide remote employees with 
access to the file server. Remote employees could securely 
access the files from their own devices, while employees 
at headquarters could access their files as they always 
had. Additionally, since all data was replicated to Proactive 
Technologies’ data center, the client had an automatic 
second-site backup of their data.

For the hedge fund, Proactive Technologies initially 
stored all of the company’s data in the cloud. Once the 
client moved into a permanent office space, Proactive 
Technologies simply brought in a file server, migrated the 
data from the cloud onto the server, and cloud-enabled the 
server to permit easy access for remote employees. 

Proactive Technologies has benefited substantially from 
deploying Anchor to its clients. Pricing FileAnywhere 
competitively has helped the company convince 20 
clients to adopt the solution. Bundling it in with Proactive 
Technologies’ other managed services has resulted in high 
profitability. Finally, deploying a file sync solution compliant 
with SOX and GLBA has increased Proactive Technologies’ 
stature as a leading IT provider for financial firms.

“I’ve spent a long time designing and implementing 
elaborate systems in large environments, so I understand 
the value of keeping things simple.” says Cane. “Anchor 
and File Server Enablement have dramatically simplified 
our clients’ workflows. And if there’s anything New Yorkers 
could use more of in their lives, it’s simplicity.” 

Proactive Technologies cloud-enabled the file servers of local 
financial firms, resulting in easy and secure access to files outside 
the office

Jacob Cane, President, 
Proactive Technologies
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